
 
 
 
We are Growing……Again! 
 
Total Business Communications, Inc. is proud to announce the acquisition of 
Business Telephone Inc. a full service telecommunications company that  
Specialized in Nortel Business telephone systems and voice and data cabling 
in the Charlotte metro area. 
 
Since 2001, Total Business Communications, Inc. has served customers with their  
Cabling and telecommunications needs along with IT and Network support; and are  
now proud to offer the same quality and service to the existing client base of  
Business Telephone Inc. 
 
Why Business Telephone Inc.? 
  Through the past year, Total Business Communications, Inc. and Business 
Telephone Inc. have been working together to assist customers collectively with their   
needs.  Introduced through a mutual supplier and fostered even greater  
through the acquisition earlier in 2008 of True Technologies in which both  
companies had an existing relationship. 
 
  Mr. Brian Peck of Business Telephone Inc. will move into a technical role with Total Business 
Communications, Inc. Brian along with the other technical staff will help serve the 700+ clients of 
the company. 
 
Total Business Communications, Inc. has long been a staple in both North and South Carolina 
offering products and services from NEC, NORTEL, 3Com, Allworx, and Toshiba in the 
telecommunications arena for both traditional and VoIP. 
 
Total Business Communications, Inc. offers also a FLAT FEE network monitoring and support 
offering called SCOUT, which enables clients to save costs and down-time through pro-active 
maintenance and support. 
 
Other offerings include:  Hardware/Software procurement, Installation, Network architecture, Security, Off-site backup and 
disaster recovery.  Software support and training…..and many more. 
 
Total Business Communications, Inc. is offering former Business Telephone customers a FREE Network 
evaluation and recommendation along with a free month of telephone maintenance (under or normal 
maintenance client guidelines) with NO OBLIGATION.  Simply contact our office and inform us that your 
company is a former customer of Business telephone Inc. 
 
 
Thank you, 
 
 
 
 
 
Michael Snyder 
CEO; Total Business Communications, Inc. 
www.totalbc.com  

http://www.totalbc.com/

